NetCare Code of Practice
The Training Code consists of a series of eight distinct themes, each linked to performance criteria:

1. Establishing the value base

All vocational education and training should have an explicit value base. This should be evident throughout the access, design, delivery and evaluation process. It should incorporate:

· Equal opportunities

· Anti-racist, anti-discriminatory and anti-oppressive practice

· Partnership working with service user groups and representatives

· Human, civil and legal rights for individuals, families and community     groups

· A learner-centred approach.

2. Identifying the need for education and training, and negotiating the terms of provision

This should be undertaken in consultation with all those with an interest and should result in agreement before training commences.

3. Designing a learning package

The content of any learning package should be designed for each training session after consultation with the host agency and should reflect the:

• Intended learning outcomes

• Learners’ current competence.

In addition, the learning methods should accessible and flexible to optimise learning opportunities and contribute to cost effectiveness.
4. Marketing and recruitment

Opportunities for education and training should be positively promoted. Marketing and recruitment should:

· pay particular attention to groups who experience disadvantage

· make explicit the criteria which determine any offer of education and training

· provide clear and accurate information, preferably in a variety of media

5. Negotiating provider/learner/purchaser agreements
To help potential learners make informed choices and to promote continuous professional development, providers must ensure that they have access to impartial advice and guidance on:

· career pathways and employment opportunities

· the promotion of lifelong learning philosophies

· funding sources

· the range of learning options available.

This advice and guidance should take the form of a ‘learner agreement’ resulting from negotiation between the provider, potential learner and other interested parties. 

6. Delivering the learning package

All parties to the agreement have responsibilities, specific or implied, to ensure the delivery of the agreed learning package.

The provider is responsible for the provision of adequate learning opportunities and support systems to enable all learners to achieve the specified outcomes. This includes the provision of:
• An appropriate and accessible learning environment

• Appropriate opportunities for supported work-based practice

• Adequate access to a variety of appropriate learning materials

• Time with competent personnel to develop learning and competences.

7. Quality assurance

Anything that might affect the integrity or quality of the agreed learning package should be the subject of a documented monitoring mechanism.

All learning packages should be evaluated in relation to overall performance using indicators agreed at the planning stage. In addition, they should be subject to effective managerial control to ensure prompt and effective corrective action if any deficiencies are identified as a result of monitoring.

Providers should ensure that a just and effective compliments, suggestions and complaints procedure is available and known to learners. They should also include appeals procedures in relation to any learning package that includes a ‘pass/not yet competent’ assessment.

8. Evaluating learner performance

Every learner should be provided with a record of achievement deriving from a process of continuous evaluation. It should be in a form which:

• provides valid evidence to help plan further training and career development

• may be submitted as evidence of learning for accreditation of prior experience and learning (APEL)

• may be used for credit accumulation.
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